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ACM Global Central Lab Capabilities:

High-Impact Global Project Teams

Global Access to Lab Data

ACM LabStar;" online reporting tool with results in real time

Data Your Way
ASCII, SAS, HL7, CDISC

Global Logistics

Experts in the nuances of shipping of kits or specimens anywhere, anytime, to any corner of the world

Global Quality Controls

Standardized instrumentation and testing methodologies

Global Reference Ranges
Presented in conventional and/or SI units

Global Bio-storage
Store precious specimens in whatever conditions are required, anywhere in the world

Site Support
Full staff of Research Associates to support site needs 24/7

Credentials
CAP, CLIA, NYS, NGSP level 1, SAMSHA

ACM Global Central Lab makes use of local knowledge combined with global coordination for optimum results.
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Flexible in our Approach, Precise in our Delivery

ACM Global Central Lab is a global force in central laboratory testing. It is
our flexibleapproach, attention to detail and high-quality customer service
that sets/us apart from the competition.

With a staff of 400 laboratory experts, ACM is able to offer a broad and customized menu of safety and specialty tests
for clinical trials. Our analytical team performs 13 million  tests each year,featuring more than 1,500 individual tests
spanning all medical disciplines, including pathology, microbiology, flow cytometry and pharmacogenomics.

Our Focus on Central Lab Services

Our single focus on central lab services enables us'to efficiently manage the nuances of lab testing for global clinical
trials — from specimen handling and logistics to a harmonized database and reporting to cultural and regulatory issues
within each country. We partner with your team to keep your trial on schedule.

Our Experts

We attract highly experienced and credentialed scientists and project management staff to handle your trial needs. Our
consultative approach helps uncover time and cost efficiencies, as well as the most appropriate testing methods, to best
achieve your study objectives.

The Right Size for.Your Needs \
We pride ourselves on our high-impact clinical trials tea\ms that are adept at managing complex trials. We are big enough
to handle the largest globa\[ %s,yet small enough to be'agile - reacting ‘instantly to the dynamics of clinical research.

Tried and True
We have successfully provided central lab services to hundreds of"clients and thousan\ds of sites in almost every phase and

- therapeutic area in clinical research. e \
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Global Reach with a Personal Touch

With global locations, our operations extend to more than 60 countries... we can support your needs in just about every
corner of the globe.

We have implemented fully standardized and validated systems to handle your global trials in a seamless fashion. With
the hands-on approach of our Global Project Managers, each study is carefully set-up and managed to the specifications
of the client.

Clinical Trials Services

We offer a broad menu of services so you can determine how and when you receive your study results. We adapt our
services to the unique needs of your study, offering customized materials, method development, procedures, reporting
and data delivery options that meet our validation standards prior to the start of your study.

Our dedicated project management team provides transparency and clarity throughout our process so you are assured of
the accuracy and timeliness of the data. We work seamlessly with your team by anticipating your needs and responding
quickly to your requests. We focus on what you need to run a successful study.

The success of studies is largely based on the quality of our communications. That’s why we conduct reqular satisfaction
surveys with our customers and investigators, and take great pride in the fact that 99% of clients surveyed say they are
very satisfied and would recommend ACM.

Analytical Capabilities — Under One Roof
Our extensive offerings allow us to keep most of your testing in house... as a matter of fact, we only send out highly
esoteric testing, which is less than 1% of our business.

ACM’s laboratory facilities are equipped with state-of-the-art technology to ensure that we deliver precise, accurate data
in a time-efficient manner.

The laboratories offer a full range of testing services in an extensive range of disciplines, including:
e Allergy testing e Coagulation ¢ Hematology * Pharmacogenomics
¢ Anatomic pathology ¢ Endocrinology e Immunology * Serology/Virology
¢ Clinical chemistry * Flow cytometry * Microbiology




Better Treatments to Enrich Peoples’ Lives

Our mission is to deliver the highest quality laboratory science and clinical research services that ultimately provide
better treatments to enrich peoples” lives.

Environmentally Conscious

We are also committed to implementing environmentally-friendly and sustainable practices at our facilities. From using
lab collection kits assembled from using 100% wind energy, to-reduced and recycled paper usage to energy conservation,
ACM Global Central Lab uses green solutions to minimize waste and-increase efficiencies.
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US: 160 Elmgrove Park | Rochester, New York 14624
Europe: Aviator Court | Clifton Moorgate, York, YO30 4UZ, UK

www.acmgloballab.com




