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ACM-Pivotal Increases Staff to Accommodate Growth 

in Global Central Lab Services for Clinical Trials 
 

Demand for More Specialized Services Prompts Senior Level Hires  
and Expanded Data Management Capabilities 

 
York, England and Rochester, NY, Feb. 25, 2008 – ACM-Pivotal, the global central laboratory that 

continually defines the customer-service standard with its flexible approach, today announced a 20 

percent growth in personnel across the organization. This significant investment comes at a time of rapid 

growth for the clinical trials sector, as an extremely competitive pharmaceutical and biotech market drives 

demand. 

 

ACM-Pivotal has made key appointments at its UK and U.S. sites across business development, research, 

logistics and data management. The growth is a direct response to the continued demand from drug 

development companies for its clinical trials and analytical services. Growth in Central and Eastern 

Europe and the emerging markets of India and China have opened up new opportunities to the company, 

which performs 12 million tests each year spanning all medical disciplines. 

 

Key appointments in the UK include Helen Jenkinson as senior clinical laboratory scientist, Laura 

Williams as senior project manager and Dean Thompson as logistics manager. Andrew Botham joins as a 

senior scientist with responsibility for research and development of lab techniques – an important role in 

the company’s continued efforts to improve its specialized services. ACM-Pivotal has also made 

significant management promotions in the UK. Chris Ellis and Shirley Macnamara have been promoted to 

head of operations and head of business development, respectively.  

 

In the United States, ACM-Pivotal has increased its overall data management team to handle more 

complex data requirements that will be managed by recent hire Paul Herasimchuk. Greg Grinstead, PhD, 

joins as lead toxicologist with responsibility for illicit drug testing and further expansion of toxicology 

testing, and Tracy Hendershott has been appointed to manage global expansion.  

 

These new additions and appointments will take an active role in shaping the future development of the 

company. 
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Jerry Boxall, managing director of ACM-Pivotal Europe said, “The continued demand from drug 

development companies and the growth in the emerging markets are significant opportunities. ACM-

Pivotal has the senior personnel in place to take the company to the next level.”  

 

“We’ve been able to set ourselves apart from other central labs in this industry because of our focus on 

customer service,” said Elena Logan, VP of Clinical Trials, U.S. “We have achieved this by carefully 

selecting an extensive team of experienced and dedicated professionals who embody our vision and 

values. These appointments will help us to maintain this focus and we are looking forward to another 

highly successful year in 2008.” 

 

Ends 

 
Notes to editors 
 
About ACM-Pivotal 
ACM-Pivotal is the global central laboratory with a flexible approach and a focus on precision to keep 
clinical research studies on schedule. ACM-Pivotal’s global operations extend to more than 60 countries, 
including the Americas, Europe, including Eastern Europe and Russia, Australia, Asia, Israel, South 
Africa and India – with all tests conducted and managed from central lab facilities with seamless data 
management providing a single database. 
 
The organization performs 12 million tests each year, featuring more than 1,500 individual tests spanning 
all medical disciplines, including pathology, microbiology, flow cytometry and pharmacogenomics. 
Combining comprehensive safety, efficacy and pathology testing from a single lab ensures clients receive 
consistent, analyzable test results with faster and cleaner reporting. 
 
For more information, visit www.acm-pivotal.com. 
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